From: Frank Danaher

To: Microsoft ATR
Date: 1/4/02 1:18pm
Subject: Microsoft settlement
Dear sir

Please be advised that I think the settlement agreement with Microsoft is fair and the litigation should be
ended as soon as possible.

We have seen how the asbestos, tobacco, cigarette, breast implant and pharaceutical litigations have
caused the demise of many fine companies. For the sake of the country we do not need excessive and
oppressive litigation that will serve to protract the recession and bring about the demise of many fine
companies.

Would like to suggest that you take proactive measures to discourage lawsuits at all levels. Finalizing the
MicroSoft Settlement would be a fine start.

Thank you

Frank Danaher
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